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CFPB Culture of Discrimination, Retaliation Examined by Subcommittee

Washington, Apr 2 WASHINGTON - The House Financial Services Oversight and Investigations subcommittee heard testimony from witnesses
today that the CFPB has a culture of racial and gender discrimination and retaliation against its employees.
Allegations that CFPB managers have engaged in discrimination and created “a hostile work environment” were chronicled in a
March 6 American Banker article titled “CFPB Staff Evaluations Show Sharp Racial Disparities.” The article exposed serious
personnel problems at the CFPB, including evidence that “the CFPB’s own managers have shown distinctly different patterns in
how they rate employees of different races.” According to agency data reviewed by the American Banker, “CFPB managers show
a pattern of ranking white employees distinctly better than minorities in performance reviews used to grant raises and issue
bonuses.”
The article prompted Financial Services Committee Chairman Jeb Hensarling (R-TX) and subcommittee chairmen Patrick
McHenry (R-NC) and Shelley Moore Capito (R-WV) to express their concerns in a letter to CFPB Director Richard Cordray and to
ask for records related to the Bureau’s management of employee reviews.
“Unfortunately, the whistleblower who has voluntarily come forward today to tell her story of both discrimination and retaliation is
a representative of the much broader problem,” said Rep. McHenry, who is Chairman of the Oversight and Investigations
subcommittee.
Angela Martin, who currently serves as a Senior Enforcement Attorney at the CFPB, testified at today’s hearing about the
discrimination she has faced and the retaliation she continues to face at the CFPB for filing complaints of discrimination and
retaliation. Martin also serves as a board member of the CFPB employees’ union.
“I am a victim of discrimination by the Bureau dating back to May 2012, and I have suffered severe retaliation since December
2012 which continues through today. Sadly, my story is not unique. My colleagues likewise have suffered and are suffering at the
hands of inexperienced, unaccountable managers,” Martin said. “I am glad this hearing is being held because, based on my
observations at the Bureau, I have concluded that the Bureau is sorely in need of effective oversight, and that Bureau
management needs to be held accountable, particularly with regards to its internal management practices,” Martin added.
Misty Raucci, an outside investigator who was hired by the CFPB to investigate Martin’s claims, testified that the investigation
“found that the general environment…is one of exclusion, retaliation, discrimination, nepotism, demoralization, devaluation, and
other offensive working conditions which constitute a toxic workplace for many of its employees.”
During the hearing, Chairman Hensarling asked the whistleblower if CFPB Director Richard Cordray had ever attempted to
contact her about her complaint.
“Yes, sir,” Martin answered. “On August 7, Director Cordray called me at night and told me that I have to tell my attorneys to back
down.”
“I’m sorry, Ms. Martin, you are saying that Director Cordray personally reached out to you and asked or told you to have your
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