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The Treasury Department has issued a Request for Information (RFI) requesting public input on 

the growing online marketplace lending industry. Treasury is seeking responses that will allow 

policymakers to study the various business models and products offered by online marketplace 

lenders, the potential for online marketplace lending to expand access to credit to historically 

underserved borrowers, and how the financial regulatory framework should evolve to support the 

safe growth of this industry. The RFI will be published in the Federal Register on July 20, 2015, 

and comments will be due Sept. 3, 2015. 

Better understanding. “Innovation in financial services is creating new ways for consumers and 

small businesses to secure credit,” Counselor to the Treasury Secretary, Antonio Weiss, said. 

“By soliciting public comments on this relatively new industry, we hope to better understand the 

potential for online technology to expand access to safe and affordable credit for consumers and 

small businesses." In a Treasury Notes blog post, Weiss added that Treasury plans on hosting 

roundtables later this summer to advance the agency’s dialogue with industry participants and 

other key stakeholders. 

Fast growing industry. Treasury noted that online marketplace lending—that segment of the 

financial services industry that uses data-driven online platforms and investment capital to lend 

to consumers and small businesses—remains a small component of the total consumer and small 

business lending market. However, rapid development and fast-growth is changing the way 

consumers and small businesses secure credit. The agency cited research conducted by Morgan 

Stanley finding that in less than a decade, online marketplace lending has grown to an estimated 

$12 billion in new loan originations in 2014. 

Key questions. Treasury is especially interested in responses to a number of key questions 

contained in the RFI, relating to, among other things: 

 market segmentation; 

 electronic data sources; 

 business models; 

 access to credit; 

 marketing; 

 credit risk; 

 regulatory compliance; 

 management of operational practices; 
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 the role of federal government to facilitate positive innovation; 

 potential harm to consumers; and 

 investments in notes funding loans being made through online marketplace lenders. 

The agency is also interested in obtaining any further information that market participants 

believe would assist the agency’s efforts to become better informed of the impact of online 

marketplace lending on small businesses, consumers, and the broader economy. The RFI asks 

that respondents provide as much detail as possible about the particular type of institution, 

product, business model, and practices to which their comments apply. 

Companies: Morgan Stanley 

RegulatoryActivity: Loans PrudentialRegulation 
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