
©2015 CCH Incorporated and its affiliates and licensors. All rights reserved.
Subject to Terms & Conditions: http://researchhelp.cch.com/License_Agreement.htm

1

Banking and Finance Law Daily Wrap Up, DEBT COLLECTION—CFPB sues
“debt collection lawsuit mill” for intimidating, deceiving consumers, (Jul.
14, 2014)
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By Richard A. Roth, J.D.

The Consumer Financial Protection Bureau has sued a Georgia-based law firm for alleged consumer debt
collection abuses, claiming the firm violated the Fair Debt Collection Practices Act and engaged in deceptive
or abusive acts or practices in violation of the Dodd-Frank Act. The bureau claims that Frederick J. Hanna &
Associates, P.C., its principal owner, and two managing partners operate “like a factory” in processing debt
collection suits for its clients, which the bureau says are principally banks, credit card issuers, and debt buyers.

According to the complaint, the firm uses an assembly line-like process to file collection suits, under which an
attorney is expected to review and approve each proposed suit in less than one minute. The firm filed more than
350,000 collection suits from 2009 through 2013, the bureau has charged. The complaint alleges that over a two-
year term, one attorney alone signed approximately 138,000 collection suits, which would be more than 1,300
per week.

Violations charged. The complaint asserts two categories of claims, based on allegations the firm filed suits
with no meaningful attorney review and that the firm misused affidavits in securing default judgments. However,
among the specific violations alleged by the CFPB are that the firm:

• filed collection complaints signed by attorneys who had no meaningful involvement in reviewing or
preparing the suits;

• filed suits on a “mass scale” against consumers, some of whom did not owe the claimed debts;
• filed suits on behalf of creditors who could not produce evidence supporting their claims and without

investigating to determine if the suit could be proved;
• routinely dismissed suits when the consumers appeared and contested the claims; and
• used affidavits signed by persons the firm knew or should have known had no personal knowledge of

the facts presented.

In addition to an injunction, the bureau’s complaint asks for damages, restitution, disgorgement, and civil
penalties.

Companies: Frederick J. Hanna & Associates, P.C.
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