
l.f!\11TED STATES DfSTRlCT COURT 
NORTHERN DISTRfCT OF GEORGLA 

FEDER..A.L TRADE COMMISSION, 

Plaintiff. 

v. 

"A'lSE MF.DlA, LLC. a limned liability 
company, 

BRI/\N M. BUCKLEY. ind1vidually 
and a.s an officer of WISE MEOlA. 
l.LC. and 

I 
i I Case No. l: 13-cv- J 234- \'VSD 

I 
I 
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I 
I 
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\\ rNSTON J. DElONE Y. i11dividuully I 
aut as a member of WISE MEDl.l\.. I 
LL~ l 

Defendants, and ! 
' i 

I 

CONCRETE MARKETING 
lU:SEARCH~ LLC :.1 limited liabil ity 
eotnpany, 

----~R~el~icfDef~~=nd=a~n_t. ____________ LI __________________________ _ 

STJPllLA:'ED ORDER FOR ?ERJ' tANENT iN.JVNCT!ON AN~ 
MONETARY JUD-GMEN'f AGA;t~ST D~FENDANT 'WlNSTON J. 

'JELONEY AND RELB~F )£f"KNDANT CONCRETE ~tA.R.K .. ~71NG 

R~s·.:·"' °CH· - .. .t·' L• . t':JK<..~ . , L.~ ...... ~ 

Plaintiff, the Federal Trade C .m:mission (''Colllmtssion" or ''FTC'\ filed its 

C:omplai:m: for Ptmnancm fnjunction and Other Fquitable Relief t ··complarnt''), for 



a permanent lllJunctJOn and other eqUitable relief in th1s matter. pursuant to Sect10n 

1.\b) orthc Fe-deral Trade Commission A<~l ("FTC Act"), 15 U.S.C'. * 53(h). The 

Commisc;ion and Defendant Wmston J. Deloney ("'Detendam ')and Reli~f 

Dctendant Concrete Marketmg Research, LLC ("Relid' Defendant") stipulate tu 

the enlry of this Stipulated Order for Permanent Injunction and Mont'tary 

Judgmeni. (''Order") to resolve all mattt!rs in dispute in this action betwe~n them. 

TqEREFORE. IT IS ORDERED as follows: 

FIND:NGS 

i. This Court has jurisdiction over this mHUe.r. 

2 Th(· Complaint charges that Defendant parttctpat('d in deceptive and 

unhtir acts or practices in violation of Section 5 of the FTC Acl, 15 U.S.C. § 45, by 

piucing unauthorized charges on consumers· mobile pho~c bills in a practice 

known as "cramming,'' and that Relic{ Def~::ndant has rccejved funds that are 

traceable to funds obtained from the unfair and deceptive acts :!nd practices at issue 

;~nd hns no Jc:girimC~tc claim to the funds. 

3. Dcf~ndam and Relief Defend<mt nc1 ther admit nor dt.my any of the 

allegations in the Complamt. except as specifically stakd in thb OrJer. Oniy for 

pur:>ose~ ofth1s action, Defendant and Rdief Defendant admit the facts necc::.sar;. 

LO t'stablish junsdtct ion. 
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4. Dd't·ndanl. and Relief Defendant waive any claim that they may have 

under the Equal Access 10 Justice A"~t , ~8 U.S.C. § 2412, concc·rning the 

prosecution of this action through the date of this Order, and agree to bear their 

ov..n costs and attorneys' fees. Defendant and Relief Defendant further waive and 

release any dc:ims that lhey may have against the Commission~ the Re~eiver, and 

their agenrs that relate ro thjs action. 

5. Defendant <md ReliefDeiendant waive all rights to appeal or 

otherwise challenge or contest tht~ validity ,)f this Ord-:r. 

OE'F!NJTJONS 

For the pmvose of this Order, th<: fol!owing definitions apply· 

I. "Asset Freeze Ordev" m~ans the Stipulated Suppkm('nlal 

Preliminary Injunctit"~n Regarding A::sei Freczt~. cmcred April 29. 2013. 

2. "Defendant" me.,ns Winston J. Dc::Lon:!y. 

3. ''Partial P t·eliminary l i!junction Orde:'' means the S!ipuluted 

Temporary Restraining Order with Asset Frccz~ and Order to Show Cause Why 

Preliminary Injunction Should Nor Issue, and Partied Preliminary Injunction With 

Recdw.rship and Other Equilable Relief. entered April 19, 201 ) , 

4. "Person" means any individual, group, unincorporated association, 

limilt.·d ()f general partnership. corporation, or otht:r business entity. 



5. "Relief Defendanf' means Ctlncrete Markc-ting Research, LLC, and 

its successors and assigns. 

ORD:ER 

I. HAN ON PLACiNG CHARGES ON TELEPHONE BILLS 

lT TS ORDERED that Defendant is perm~memly restrained and enjomed 

from placing charges on any person's telephone biil, whether directly or through an 

intermediary, mcludi.ng by provtding any advc1tising, marketing, fmancial, or 

technical assistance to other person:> to pJace charges on any person's telephnnc 

b.ili. 

H. !'!.~OHJ.BITICN AGAINST B!LLiNG W!TH~u~; AlJTB:OftiZl~~TION 

IT IS FURTHER ORDERFD that Defendant, Dereadant's officers. agents ~ 

servants. ·employees. and attorneys~ and all other persons in active concert or 

participation w1th any of them. who receive actual uotice of th1s Order, whether 

acting direcrly nr indirectly, are pern1anenrly restrained and enjoin~d from (a) 

reprcsertting or asststing others in represcntmg, expressly or by implicati0n, that a 

consumer is obligated to pay any dtarge for goods or services; or (b) causing or 

assisting others in causing any charge to b(' billed to a consumer's account, unless: 

A. All material terms of the offer for which the charge is billed. 

including thr number and amount of each charge and tht- account 
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to which the each chatgt> will be billed, have been disclosed prior 

to the placcmt:nl ofthc rhargc; and 

B. Tbe consumer prcv10usly provided express verifiable agreement 

to be charg~d. 

HI. MON~TARY JUHG!\t~ENT 

IT fS FURTHER ORDERED that: 

A. Judgmcnl in th~ amount of One Hundred an<..i Seventy-Five Thousand, 

Eight Hundred 3nd Seve!nteen Dollars and Fif!y:onc (ems (~~175.81 7.51) is 

entered in Htvor of the Commission agair.st Dc!\:nd::ml and Rdief Defendant, 

jmnrly and :.;everal!y. except !hat Relief Defendant 's porti(ln of tht• judgment shail 

not exccc·cl $S 1 i .51, as equitable monetary rdicf. 

B. O~. ... fendr.nt and Relief Ddcndant are ordered 10 pay w the 

Commission: 

l. Ont~ Hundred Sevcuty-five Thousand UL'Ilars ($175,000). 

~.-vhit:h. as Defendant and Relief Ddc:1Jant stipulate. is th~ 

amount to be l1eld in escrow by their under~igned C\"!tmse! t~'r 

no purpo~~ oth~r than payment to the,; C'ommi:>si<>n ("~he 

Payment Escrow''). Paym0nt t0 the Cmnmiss10n must bt! made 

from ihc Paymcal Escrow within seven (7) OG!)'S ,)f entry of this 
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Order. by electronic fund trano;;fcr in accordance with 

mstructions previously provided by a representative of the 

Commission. 

2. The amount of$817.51. currently held in SunTmst Bank 

account xxxxx.'<:xxx 1375, frozen pursuant the Asset Freeze 

Order. To effect the surrender of I hal amount, the Court directs 

lhat the entities holding the fund:;, or th\!ir succcsson;, shalL 

irnmcdi::uely upon receiving noti~e c.fthis Order~ rcml! the 

fund~ 10 the Commission by c~rtifi~d check(s) or other 

guaranteed funds payable to the ft"d~ral Trauc CommiSSion, 

Financial Management Oflicc. t.;r by wire transter in accordance 

with directions providt.·d by C'•)Unsel forth~ C\Jmmis5ion. To 

the extenr :my id~ntiued U1ird party cannot comply with this 

Sub~:K'C.tion without the assistance of Defendant or Relief" 

DctendanL such pany must. wiLhin rhr~;~ (.') busin~ss days of 

receiving this Order. notify Defendant or Relief Det~ndam and 

counsel for the Commission of its inability to comply Such 

notification shall specsfy the a~twns by Defendant or Rdief 

Defendant thot are ne~:essary to l'Otnply with this Ord<:r 



Defendant and Relief Defendant shall immediately complet~ 

any action necessary to fadlitatc the identified third pany's 

ab1lity to timely comply with this Subsection, and the failure of 

Defendant or Rehef Dcfc.ndant to complete such action within 

ten ( 1 0) days shall be deemed a violation ot the Order aud 

interest at the rate prescribed in 28 U.S.C. § 1961 shall 

immediately begin to accrue. 

~Y. AllDITiONAL fvtONETARY PROVISiDNS 

IT fS FURTHER ORDERED that : 

A. Defendant and Relic-fDefemd<Jnt relinquish dominion and all legal and 

equitable nght. title. and interest in allas~cts transf:·rred pursuant to thi:1 Order and 

may not seek r.he retum of any assets. 

B. The fat:ts alleged in tlie Complamt will be taken as true, .._vii.houL 

fur:hcrproo1~ many subsequ~nt civil litigation by or on behalfotthe Commission , 

including in a proceeding to enforce its rights to any payment or monetary 

judgment pursuant to this Order. su.ch as a nondischargeability complaint in any 

bankruptcy case. 

C. The ta cts alleged in the Complaint establish all elements net,~ssary to 

sus,ain an action by the Commissiou p'.lrsuant to Section 523(a)(2XA) oftht: 

.., 
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Bankruptcy Code, 1 I U.S.C. § 523(al(2)(A), and this Order will have collareral 

estoppel etTect for such purpm;cs. 

D. Defendant and Rchef De-fendant acknowledge that their Taxpayer 

Identification NLtmbcrs (Social Security Numbers. or Employer ldcntitkation 

Numbers), which Defendant previously submitted to lhe Commission. may be used 

fur t'ollecting and reporting on any debnquent amounr arising out of this Order. in 

accordance with 31 U.S.C. § 7/1)]. 

E. All money paid to the Commission pursuanr to this Order may bt:> 

depo-;ited into 8 fi.md admini~1ered by the Commission or its designee to be u~ed 

fo~ equitable rdief, includjng consumer redress and any ancndam expenses forth~ 

administration of any redress fund. If a representatiw of tbe Commi~sion decides 

that dircet redr~S$ to consumers is wholly or partially impracticable or money 

remains after redress 1s completed, the Commission may apply any remaining 

money for sueh other equitable relief (including consumer mfum1ation remedies) 

as it dcttnnmcs to be reasonably related to D~fendant 's practices alleged in the 

Compiaint. Any money not used for such equitable relief is to be deposit~d to the 

U.S. Treasury as disgorgement. Defendant and Relief Defendant have no nght to 

challenge any acLions the Commission or its representatives may take pw·suan( tO 

this Subscctjon. 
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\'. .MOD!FlCATJON OF ASSET FREEZ~. 

lT IS FURTHER ORDERED THAT the asset freeze provisions of Sections 

L 11, and Ill of the Asset Freeze OrJer are hereby modified as follows: 

A. Defendant and ReJiefDefc.ndanr arc permitted to transfer any 

monetary assets to the Payment Escrow for payment to the CommissiOn pursnanr 

to Section HI. B. ! . 

B. The enttties holding the frozen as:::ets identified in Section III.B.2 or 

their succtss0rs shall be penni ned to transfer those funds to tbe Commission. as 

tiireded in S0ction rH.B.2. 

C. Upon the cnmplc:tion of ail of the Defendant's and Rdief.DcfcndaJJt ·s 

obligations under Section llf.B above, including all payments and asset tran~krs. 

Section~ l. fJ, and liJ of the Asset. Freeze Order shull no longer be m effect as to 

Defe-ndant and Rdief Defendant, and Defendant may lake possession Ll f any funds 

that Defendant had previously transfcncd ro thc. R0~eiver for placement in escrow, 

it' any. 

VI. CUSTOiV!."!!:R INFO.tl.M.<\ ·noN 

IT fS FURTHER ORDERED l.hnt Defendant, Dclendn.nfs officers, agents, 

servants. empioyccs, and aaorneys, and ali other persons in active concert or 

partic1pation with any of them, who receive acwal n•:>ttce of this Order, whetner 



:!cting direct ly or indirectly. are permanently re.s1raincd and enjoined from direl'~tly 

or indirectly-

/\. failing to provtdc sufficient customer informatton Lo enab!c the 

Commission to efficiently administer conswner redress. Defendant represents that 

he has provided this redress information to the Commtssion. If a repr'!sentative of 

the C'ommtssion requests in writing any information related lO redress, Defendant 

must provide il. tn the fonn prescribed by the Commis$ion~ within 14 days: 

B. di<iclosing. usmg. or benefitting from customer intoct:1atwn. including 

tl.e name, address, telephone· numbe1, email addrc~~. ~oci.tl security numbt!r. other 

iJ.!nlif:ring mfonnmi0n, or any data that enahles access to <t custr•mer' s ac'-·oum 

(mcludir.g a credit rard. bank account. telephone company a\:count, or otht'r 

financial accuunt), that. Defendant obtained pnor to entry of this Order in 

connection w1th t.he placement l>f charges on ~on~umers · phone bills~ aml 

C. fa t ling to d~stroy such customer information in all forms in their 

possessi,)n. custody, or control within 30 days aflcr receipt of wri tten direction to 

do Sl) from a repn:scntatn·e of the Commission. 

PrM•idcd, ltowever . thElt customer informatton need not b~ disposed of, ano 

may be disclos~J . tl) the cxteut requested by a gowmment agency or rt:;qutif"d by 

Juw, regulation. or court order. 
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VH. CaOPERATION 

IT IS FLTR THER ORDERED thar Defendant must fully col)peratc with 

r~presentatives of the Commission and the Receiv~r in any investigation or 

proceeding related to or associated with the transactions or the occurrences that ate 

the subjtct oft.he Complaint. Defendant must provide truthfl.tl a.nd cl)mplete 

in formation. evidence, and testimony. Defendant must appt~ar for interviews) 

discovery, hearings~ trials~ and any other pmceedings that a Commission 

representative or the Receiver tnay reason~.bly request upon 5 days written nonce> 

or other reasonable notice, at such places and times as a Commission 

representative or the Receiver may dt~signate. without the service of a subpoena. 

VU1. ORDER ACKNOVVLEDGl\·tENTS 

rT IS FURTHER ORDERED that Defendant and Relief Defendant obtain 

acknowledgments of receipt of this Order: 

;\ _ Defendant and RdiefDefendant, within 7 Jays ofemry ofrhis Order. 

musr submit lC' the Commission an acktww!edgm•:nt of receipt of this Order sworn 

unda penalty of perJury. 

B. For L! years after emry of this Order, Defendant and ReliefDetendant. 

fi)r any business that Defr~ndam or Relief Defendant, individually or collecttvely 

with Brian M. Buckley or Wis~: Media. LLC, is th~ majority owner or controls 

L1 



dtrectly or rndirectly. must deliver a copy of thts Order ro: (l) all prin~ipals, 

officers, directors, and LLC managers and mt:>mbcrs; (2) all employees, agents. and 

representatives who participate in hilhng charges to con~wners: and (3) any 

business entity resulting from any change in stmcturc as ser forth in the Section 

tided Compliance Reporting. Delivery must occur within 7 days of entry of tbis 

Order for current personnel. For all others, delivery must occur before they 

assume their responsibilities. 

C. From each individual or entity to which Defendant or Relief 

Defendant ddivered a copy of this Order, Defendant or Relief Defendant mu~t 

obtain. within 30 days. a signed and dated acknowledgment. of receipt of ll! i~ 

Order. 

IX. COMPLIANCE REPORT!NG 

lT IS FURTHER ORDER ED that Defendant mak~ timely suhmissions lc 

the Comniission : 

A. One year aft.cr <::ntry of this Onler, Defendant must submit a 

cJ mpliance report, swom under penalty of perjury: 

I. Defendant must: (a) identify the primary phystc:tl, ptlstal, and 

email adJress and telephone number, as designated points of 

contact, v.:hicll represenlatives ofthe Commission may u."c to 

l! 



commumcate with Defendant: (b) idenufy all of DeiendanCs 

businesses by all of their name.s, telephone numbers, and 

physical. postal. email, and lntemet addresses: (c) describe the 

activities of each business. including the goods a.'1d St!rvices 

offered. the tnean.c; of adv·~rtising, marke.tin.g. billing. and 3aks, 

and the invnlvement of Brian M. Buckley or \Vise Media, LLC 

(which Defendant must describe if he knows or should know 

due to his owo involvement); (d) describe m detail whether and 

how Defendant is in compliance with each Section (Jrthis 

Order: and (c.) provide a copy of each Order Aclmowledgment 

ohtained pursuant io this Order. unless previously submit ted to 

lhe Commission. 

2 Addicionally. Dr.fcndant must" (a) jdcntify all telephone 

numbers and ail physical, postal. email and lmcmc! addresses, 

including all residences; (b) identify all business activJdcs, 

including any business tor which Defendant pcrfonns services 

whether as au employe~ or otherwise and any entity in whi~:h 

Dd~ndant hns any ovmership intere:.;t; and (c) describe m detail 

Defendant's iuvolv~.·ment in ea~h ~uch bus mess, including titic, 



roJe. responsibilities. partictpation. authonty, control, a.n<J nny 

ownership. 

B. f·or 10 years after entry of rhis Order, Defendant must submit a 

t;:)mplianc~ nl',tice. sworn under p~nalty of perJury, within 14 days of any change 

in the following: 

1. Defendant must report any change in: (a) any designated point 

of contact~ or (b) the structure of any cntt ty that Defendant has 

any ownership iutere.st in or controls dire.ctly or indirectly that· 

may affect comp!lance obligations arising under this Order, 

mcluding: crearion. merger. sale, or dissolution of the entity vr 

any subsidiary, par~nl1 or affiliate that engages in any acts or 

practices ~ubjcct to this Ord.er. 

2. Additionally, Defendant must report any chl\Ilgc in: (a) name, 

mcluding aliases or fictitious name, or residence: address: or (b) 

utlc or ro!c in any business activity. including any business for 

which Defendant perfom1s services whether as an employee or 

otherwise and any entity in which Dcf~ndant has any owner~hip 

int..::rest and ident:i.~v 1he name. physical address, and any 

Internet addrt:ss of tht' business or entity. 



C. Deti?ndant must submir to the CvmmtsstOn nottce of the iilmg of any 

l:anluuptcy petnion, msolvc:-ncy proceed mg. or similar proceeding by or against 

Defendant withm 14 days of its tiling. 

D. t\n.y submission to the Commission required by this Order t1.1 be 

s·.vom under penalty of perjtu·y must be true and a1.:curate a11d comply with 28 

U.S. C.§ 1746, such as by concluding: "I declare Llllder penalty of perjury under 

Lht: law'\ of lhe United States of America that the foregoing is true (Jnd correct. 

Ex~cuted on: ___ _ ··and supplying the date~ signatory's full uam~.·. title (if 

cmplicablc). and s1gua.ture. 

E. Unless otht:.rwise directet.l by a Commission tcprescnt<ltivc in writing. 

all submiss10ns t.) the CommissiOa pt~su<J.ntw thi~ Order must b~ cmailed to 

0Ebridi$ fic.guv or sent by overnight courier lnot the U.S. Po:-.i:al Sc:n·ice) w: 

A;::.ociate D1rcctor for Enforcemt-:nt. Bureau or Consumer Protection, Federal 

Trade Commis5ion. 600 Pcnnsy!vania Avenue NW, Washington, DC 20580. The 

subject line mt.JSt bc-;gm. FT.!:,-:_ v. Wise )..1cdia, LU~. 

X. :u:~ORD~<J:EP1NG 

IT IS fl iRTHER ORDERED thai Defendant must ~rr:at~ certaia 1ecords for 

~0 yenrs after entry of the Order, and retam <:ach !\UCh record for 5 years. 

Spectfically, Dcti.!udwlt, lbr any businc::~s thal Defendant mdividually or 
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c:.~ollccuvcJy with Brian M. Buckley or Wise Media, LLC, is a majority owner or 

controls directly or indirectly, must create and rctam the fOllowing re~ords: 

A. .accounting records showing the re\lenues from aJI goods or services 

sold and charges ro consumers; 

B. p~rsonnel rcc;ords showing, fiJr each person providing se.rvices, 

v. hethcr as an employee or otherwise, that person's: name; addresses; telephone 

numbers: job title or po~nt10n; dates ofscrvtce; and (.tfapplicabk) the reason for 

termination; 

C. records of all consumer complaints and refund requests, whether 

received directly or indin~ctly. such as through a third party, and any response; 

D. <lll records nectssary to demonstrate full complianc~ with ea.clt 

provision or' this Order, including all submissions w tbe Commission: .:nd 

E. all records of any consumer's authorization to be billed or charged ltlr 

any ofDc.fendanCs goods or services. 

X~. COMPLIANCE MONiTORL"\fG 

fT IS FURTHER ORDERED that, for the purpose of monitoring 

Defendant's and Relief Ddendant's complinnce with this Or.der. including any 

failure to transt'er <my assets as required by this Order: 
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1\. Within 14 days of receipt of a written request from a representative of 

tile Cumnussion. Defendant and Relief Defendant must: submit aJditional 

~ompliancc reports or other requested in~1rmation. which must be sworn under 

penalty of pe~jury, appear for depositions; and produ<:e documents for insp~ction 

and COJ)ying. Tht.' Commission is also authorized to C•btain discovery, without 

l'.1rther leave of court. using any of the procedures prescribed by Federal Rules of 

('jvil Procedure 29. 30 (including telephonic depositions). 31. 33. 34, 36, 45, and 

69 

B. for m:.stters concerning this Order. the Commissiilll is authorized to 

c 'mmun1c::.tc directly wtth Defendant or Rdi~i Defendant. Defendant and Rchcf 

D~::fcndant must perrntt rcprcscnlLirives of the Commissi~)n to interview any 

e;npl0yee or other person afli1iat0d with Defendant or Rt>l\c:f Defendant who has 

a~~reed 10 such an inh!rvlew. The person ini~rviewl!d may have! C1Junscl present 

C. The Cornmlst'ion may use ail other lawful mean:', in\;luding posing. 

through its r~prescntatives as conswners. suppliers, or olhcr indi vidu<:~ls or !:!Otitic~. 

tO Dci~ndat~t, Relief Defendant, or any individual or entity aniJiared with 

O.;t~·ndanllir Relief Defendant, without tht.: nec~s-.ity of idemitication or prior 

nolle~ NoLhing in this: Order limits :.h~ (\)mrniS$1C1rt '-; lawtul us~ vf compulsory 

prOCt'SS. pursuant to s~ctions 9 and 20 ofth~ FTC A~l. 15 ll s c §~ 44. 57b-l. 
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:\:li. RETE~NT10N OF Jl.iR!SDICTION 

IT lS FURTHER ORDERED that this Court retains juri-;dicti~m of this 

matter forp•uposes ofconstPJction, mochfication, and enforcement <Jrthis Order. 

SO ORDERED this _ day of------' 2013. 

UNJTED STATES DISTRICT JUDGE 



SC ST:Pl'i.ATE') AND AG~EED: 

fC R PLAINT!.:<~: 

'F:EDERAL TRADE COM!\aSSION 

l ) <.~vid c. sr.onk;1 
Acting General Counsel 

------- -----·-·-···---
Duane Pnzza, DC Bar No. 490 J 6 7 
P1onc: 202-326-2042 
f."! .>;.: 202-32(1-3629 
E nai l: dQ.Qtl..<~_fa. ftc .-~m· 
Robin Thurston, JL Bar No. 6293950 
P:'\OIJC : 202-326-2752 
FJ .\' ~02-)26-J629 

E~ai l : ! t]lurSJ.yn(gJ1~ .g_o' 
Fcdt"Idl Trade Commis~ion 
6<,0 P~nnsylvama Avenue. ~W. N.J-3158 
\\ ashingtcm. DC 205RO 

- -----------
Rabin Roc.k. GA Bar No. 62953:? fLoc.al C'ounst>i) 
Phon~!: 404-656-1368 
h> .. 404-656-13 ]\} 
Email: rrc_;~(u ih.:.. ·lt)\' 

Federal Trade Commission 
225 Peachtree: St.. NE. Suite ! 500 
Atlilnta. GA 30~03 
Cuunsel for Federal Trade Commission 
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tO~ DEFENDA~~S ANO REL IEF DEFENDANT: 
'- .-!/ , J ') .... ) 

l,._.-:1 ,._ 4 ,4 1 I ,,....,--, · -·---
_ .. ,. --~-~~i._--{::'1 \ ·----,._ 
Mark A. Campbell (./ 
Changus Campbell. LLP 
3340 Peachtree Road NE 
Suite I 7RO 
Atlanta, Georgia 30326 
Pnone:404-902-6060 
Fax:404-996-0565 
Email: Jnar]£(~changuscampbeJL .. com 

!{) ..... ' ~· .. 
Date: _o_ .. _~ ,_/ _-_/ .i 

RELIEf i)f,FENDANY€0~K':RETE !VlARK.ETlNG RESEARCH. LLC' 
---...., A~ .· .;,'',. . 

/ . ./ ) .4) ./ k ::?' .- ,...) / ;:> / , ,., .. / ~ . / ;;;"-"~, ---/"' _..-..... ~ D •. ..,...s .. -·? -I 'L 
........ L/ ·_.:_ __ _-::,_.~_'-·~-- -. ---~-- me: ~ __ ; ...! !!'"" . 

WINSTON .I.?DELONEY / / 
AS AN OFFICER OF CONCRt!.,.rE MARKETING RESEARCH, LLC 
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