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New York City car dealer Bronx Honda and its general manager, Carlo Fittanto, will pay $1.5 million to 
settle Federal Trade Commission charges they discriminated against African-American and Hispanic car 
buyers and engaged in numerous other illegal business practices. 

According to the FTC’s complaint, the defendants told sales people to charge higher financing markups 
and fees to African-American and Hispanic customers. The defendants told employees that these groups 
should be targeted due to their limited education, and not to attempt the same practices with non-
Hispanic white consumers. According to the complaint, African-American and Hispanic customers paid 
more for financing than similarly situated non-Hispanic white consumers. 

The complaint alleges that African-American consumers were charged about $163 more in interest than 
similarly situated non-Hispanic white consumers, while Hispanic consumers were charged about $211 
more in interest. 

In addition to alleged racial discrimination, the defendants are charged with numerous illegal practices in 
the advertising and sales process that caused consumers to pay substantially more than they expect. The 
complaint alleges that the defendants: 

 failed to honor advertised sale prices, inflating the cost through a variety of methods; 

 changed the sales price on paperwork in the middle of the sale without telling the consumer, a practice 
the defendants internally referred to as adding “air money” to the contract; 

 double-charged consumers for taxes and fees without their knowledge; and   

 told consumers that they had to pay thousands of dollars in unnecessary fees to purchase “certified pre-
owned” cars that were not required by that program. 

The complaint alleges that the defendants violated the FTC Act, the Truth in Lending Act (TILA), and the 
Equal Credit Opportunity Act (ECOA). In addition to the $1.5 million payment that will be used to provide 
redress to consumers, the settlements also prohibit Bronx Honda and Fittanto from misrepresenting the 
cost or terms to buy, lease, or finance a car, or whether a fee or charge is optional. They will also be 
required to establish a fair lending program that will, among other components, cap the amount of 
additional interest markup they can charge consumers. 

https://www.ftc.gov/system/files/documents/cases/bronx_honda_complaint_0.pdf
https://www.ftc.gov/system/files/documents/cases/bronx_honda_stipulated_final_order_liberty_chevrolet.pdf
https://www.ftc.gov/system/files/documents/cases/bronx_honda_stipulated_final_order_fittanto.pdf


The FTC would like to thank the Bronx District Attorney’s Office for its invaluable assistance with the 
investigation and for its work as a law enforcement partner in protecting consumers. 
 
The Commission vote authorizing the staff to file the complaint and stipulated final order was 5-
0. Commissioner Rohit Chopra and Commissioner Rebecca Kelly Slaughter each issued concurring 
statements. The FTC filed the complaint and final order in the U.S. District Court for the Southern District 
of New York. 

NOTE: The Commission files a complaint when it has “reason to believe” that the named defendants are 
violating or are about to violate the law and it appears to the Commission that a proceeding is in the 
public interest. Stipulated final injunctions/orders have the force of law when approved and signed by the 
District Court judge 

The Federal Trade Commission works to promote competition, and protect and educate consumers. You 
can learn more about consumer topics and file a consumer complaint online or by calling 1-877-FTC-
HELP (382-4357). Like the FTC on Facebook, follow us on Twitter, read our blogs, and subscribe to 
press releases for the latest FTC news and resources. 

CONTACT INFORMATION 

CONTACT FOR CONSUMERS: 
Consumer Response Center 
877-382-4357 

MEDIA CONTACT: 
Jay Mayfield 
Office of Public Affairs 
202-326-2656 

STAFF CONTACTS: 
Katherine Worthman 
Bureau of Consumer Protection 
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