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The Federal Trade Commission is issuing orders to nine social media and video streaming companies, 
requiring them to provide data on how they collect, use, and present personal information, their 
advertising and user engagement practices, and how their practices affect children and teens. 

The FTC is issuing the orders  under Section 6(b) of the FTC Act, which authorizes the Commission to 
conduct wide-ranging studies that do not have a specific law enforcement purpose. The orders are being 
sent to Amazon.com, Inc., ByteDance Ltd., which operates the short video service TikTok, Discord Inc., 
Facebook, Inc., Reddit, Inc., Snap Inc., Twitter, Inc., WhatsApp Inc., and YouTube LLC. The companies 
will have 45 days from the date they received the order to respond. 

The FTC is seeking information specifically related to: 

 how social media and video streaming services collect, use, track, estimate, or derive personal and 
demographic information; 

 how they determine which ads and other content are shown to consumers; 

 whether they apply algorithms or data analytics to personal information; 

 how they measure, promote, and research user engagement; and 

 how their practices affect children and teens. 

The Commission voted 4-1 to issue the 6(b) orders to the nine social media and video service companies. 
Commissioner Noah Joshua Phillips voted no and issued a dissenting statement. Commissioners Rohit 
Chopra, Rebecca Kelly Slaughter, and Christine S. Wilson issued a statement on the matter. 

The Federal Trade Commission works to promote competition and to protect and educate consumers. 
You can learn more about consumer topics and report scams, fraud, and bad business practices online 
at ReportFraud.ftc.gov. Like the FTC on Facebook(link is external), follow us on Twitter(link is external), 
get consumer alerts, read our blogs, and subscribe to press releases for the latest FTC news and 
resources. 
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