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WASHINGTON, D.C. –The Consumer Financial Protection Bureau (Bureau) issued 
today a Notice of Proposed Rulemaking (NPRM) relating to the Remittance Rule 
(Rule).  

The Rule generally requires companies that provide remittance transfers in the 
normal course of business disclose to consumers certain fees and the exchange 
rates that apply to transfers. The Rule also includes an exception that allows certain 
banks and credit unions to estimate certain fee and exchange rate information 
instead of disclosing exact amounts in certain circumstances, but this exception 
expires by statute in July 2020.   

The NPRM proposes to allow certain banks and credit unions to continue to provide 
estimates under certain conditions where it could be economically infeasible for 
these institutions to provide exact disclosures. This could preserve consumers’ ability 
to send remittances from their bank accounts to certain destinations and reduce the 
compliance burden for banks and credit unions. In addition, the Bureau is proposing 
to increase the safe harbor threshold that determines whether a company makes 
remittance transfers in the normal course of its business and is subject to the Rule. 
Under the NPRM, companies making 500 or fewer transfers annually in the current 
and prior calendar years would not be subject to the rule. This would reduce the 
burden on over 400 banks and almost 250 credit unions that send a relatively small 
number of remittances—less than .06 percent of all remittances. 

The public will have 45 days to comment after publication of the NPRM in the 
Federal Register. 

The NPRM is available 

at: https://files.consumerfinance.gov/f/documents/cfpb_nprm_remittance-rule_2019-

11.pdf . 

### 
The Consumer Financial Protection Bureau is a 21st century agency that helps 
consumer finance markets work by regularly identifying and addressing outdated, 
unnecessary, or unduly burdensome regulations, by making rules more effective, by 
consistently enforcing federal consumer financial law, and by empowering 
consumers to take more control over their economic lives. For more information, 

visit consumerfinance.gov. 
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