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The IRS has scaled back its operations to focus on "mission-critical" activities.

In a March 24 announcement, the IRS outlined the following measures it has taken in response to the COVID-19
National emergency:

• In-person assistance: The IRS has temporarily suspended face-to-face contact with taxpayers. All
Taxpayer Assistance Centers (TACs) are closed and face-to-face service discontinued throughout the
country until further notice.

• Automated applications: IRS.gov and many automated applications remain available, including
such things as Where's My Refund, the IRS2Go phone app and online payments and online payment
agreements.

• Telephones: Limited live telephone customer service assistance is currently available, but local office
closings, limited call site staff and high demand means that there is extremely high call volume. Wait
times will be lengthy. The IRS strongly urges people to use IRS.gov for information.

• Practitioner Priority Service (PPS): Practitioners are reminded that, depending on staffing levels going
forward, there may be more significant wait times for the PPS. The IRS will continue to monitor this as
situations develop.

• Taxpayer appointments: Currently, all face-to-face appointments at an IRS Taxpayer Assistance
Center are automatically cancelled.

• Taxpayer correspondence: The IRS will be responding to paper correspondence only to a very limited
degree during this period.

Additional IRS operations

Additionally, the IRS noted several other areas of operations that continue to operate with some adjustments.
Those are outlined by the IRS as follows:

• Statute of limitations issues: The IRS will continue working cases where a statute of limitation is
pending. In certain situations, the IRS will work with the taxpayer or their representative to obtain an
extension of the statute.

• Office of Chief Counsel: The Office of Chief Counsel continues to work to resolve cases in litigation,
including those that were recently cancelled by the U.S. Tax Court. IRS counsel continues to work on
cases in litigation generally and to support and advise the IRS operating divisions on their enforcement
and examination activities. Although Counsel is not conducting any face-to-face meetings, or taking
depositions, taxpayers should know that IRS attorneys are available to discuss their cases by telephone.

• Independent Office of Appeals: Currently, appeals will continue to work on cases. Although Appeals is
not currently holding in-person conferences with taxpayers, conferences may be held over the telephone
or by videoconference.

• Taxpayer Advocate Service: Currently, TAS remains open to receive phone calls at the local phone
numbers but has suspended walk-in services in their offices and their toll-free centralized number is
unavailable until further notice.

"As a federal agency vital to the overall operations of our country, we ask for your personal support, your
understanding – and your patience," IRS Commissioner Chuck Rettig said. "I'm incredibly proud of our
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employees as we navigate through numerous different challenges in this very rapidly changing environment.
Working closely with our partners in the nation's tax community, we will do everything in our power to help."

By Jessica, J.D. – Senior News Editor
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