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Waters and 101 Members Blast CFPB Giveaways to Predatory Payday 

Lenders 

 

Today, Congresswoman Maxine Waters (D-CA), Chairwoman of the House 

Committee on Financial Services, and 101 Members of Congress sent a letter to 

Kathy Kraninger, Director of the Consumer Financial Protection Bureau 

(Consumer Bureau), calling on her to reconsider the Consumer Bureau’s final rule 

to delay the original August 19, 2019 compliance date for the 2017 Payday, 

Vehicle Title, and Certain High-Cost Installment Loans Rule (Payday Rule). 

Furthermore, the Consumer Bureau has yet to ask a court to lift a stay the agency 

requested so that the payment provisions of the Payday Rule could be implemented 

without further delay. By delaying the Payday Rule, the Consumer Bureau is 

leaving hardworking Americans without critical small dollar lending protections 

for an additional 15 months. 

 

The Members also expressed concerns regarding the Consumer Bureau’s harmful 

plans to roll back the Payday Rule by removing key protections for consumers. 

“Contrary to recklessly false characterizations, payday, car-title, and 

predatory consumer installment loans made without regard to the borrower’s 

ability to repay are not acceptable or sustainable sources of credit,” the 

Members wrote. “Payday and car-title lenders have the leverage to seize 

hundreds if not thousands more than the original cost of the loan and have 

control over the borrower’s bank account and/or the ability to repossess the 

borrower’s car. The result is obvious: payday and car-title lenders lack the 

incentive to make loans that borrowers have the ability to repay while still 

being able to afford basic necessities of life. Research, including that coming 

from the Consumer Bureau, has shown that these predatory products trap 

people in a cycle of debt and leave them in a significantly worse position than 

they were in prior to taking out the loan.” 

This letter follows an April 30 Subcommittee on Consumer Protection and 

Financial Institutions hearing entitled, “Ending Debt Traps in the Payday and 

Small Dollar Credit Industry,” where a diverse group of witnesses discussed the 

perils of unchecked predatory payday and car-title lending, and repeated efforts by 

Chairwoman Waters to protect consumers against predatory lending and other 

abusive practices. 

 

https://financialservices.house.gov/uploadedfiles/08.23.2019_cfpb_payday_rule_letter.pdf
https://financialservices.house.gov/calendar/eventsingle.aspx?EventID=403646
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=402095


See full text of the letter below. 

The Honorable Kathleen Kraninger  

Director 

Consumer Financial Protection Bureau 

1700 G Street, NW  

Washington, D.C. 20552 

 

Dear Director Kraninger: 

 

We write to express our significant concerns with the Consumer Financial 

Protection Bureau's (Consumer Bureau) plans to remove a crucial feature, the 

ability-to-repay requirements, from the 2017 rule on Payday, Vehicle Title, 

and Certain High-Cost Installment Loans (Payday rule). The Consumer 

Bureau's proposed action would allow predatory payday and car-title lenders 

to continue their abusive practices unfettered. We also write to oppose the 

recent final rule[1] that delays implementation of the ability-to-repay 

provisions of the 2017 Payday rule, leaving consumers without critical small 

dollar lending protections for an additional 15 months. 

 

As you may be aware, the House Financial Services' Subcommittee on 

Consumer Protection and Financial Institutions held a hearing on April 30, 

2019, entitled, "Ending Debt Traps in the Payday and Small Dollar Credit 

Industry," which featured a diverse group of witnesses who discussed the 

perils of unchecked predatory payday and car-title lending.[2] We would like 

to bring to your attention the following small sample of witness testimony on 

the matter: 

“It would be iniquitous and immoral for someone who’s been knocked 

down to receive handcuffs when they have, out of desperation, asked for 

a hand up. The payday loan industry is guilty of such unjust and 

unethical practices that prey upon the desperation of the poor who are 

already disadvantaged. Payday predators hijack the hopes of the 

vulnerable and re-victimize them by baiting them into a debt trap... ... It 

is reprehensible that there may be a plan to open the way for old bank 

payday loans to re-enter the marketplace, as well as predatory high-cost 

bank installment loans.” - Rev. Dr. Frederick Douglass Haynes, III, 

Senior Pastor, Friendship West Baptist Church in Dallas, Texas 

 

“Unfortunately, I took out a payday loan of about $700. That turned out 

to be a very big mistake that truly altered the course of my life. I found I 

https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#1
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#1


could not afford to pay off the first loan without taking out another one. 

Thus, began a cycle of debt, which lasted over a year. Soon I was paying 

$600 per month in fees and interest. I eventually closed my bank 

account to stop payments from being drawn out and leaving me without 

cash for my family's rent, groceries and other essential bills. This led to 

debt collections and a judgment. My tax refund was garnished, making 

things that much more difficult for my family. All told, that $700 loan 

ended up costing me $7,000.” - Ken Whittaker, former payday loan 

consumer, current activist with Southeast Michigan Organizing 

Director, Michigan United 

 

“Allowing the 2017 rule to go into effect as planned is the bare 

minimum that the CFPB should do. It is absurd that we should even 

have to make such a straightforward request of an agency whose charge 

is to protect consumers from unfair, deceptive, and abusive financial 

practices. Even so, the CFPB must not only do this work, but do even 

more - such as use its enforcement authority to provide redress to people 

harmed by predatory lending practices, and it must continue the work to 

address the harms of long-term payday, car-title, and high-cost 

installment loans as it originally set out to do in its 2016 proposed 

rule.” - Diane Standaert, Executive Vice President and Director of State 

Policy, Center for Responsible Lending 

Contrary to recklessly false characte1izations, payday, car-title, and predatory 

consumer installment loans made without regard to the borrower's ability to 

repay are not acceptable or sustainable sources of credit. Payday and car-title 

lenders have the leverage to seize hundreds if not thousands more than the 

original cost of the loan and have control over the borrower's bank account 

and/or the ability to repossess the borrower's car. The result is obvious: 

payday and car-title lenders lack the incentive to make loans that borrowers 

have the ability to repay while still being able to afford basic necessities of 

life. 

 

Research, including that coming from the Consumer Bureau, has shown that 

these predatory products trap people in a cycle of debt and leave them in a 

significantly worse position than they were in prior to taking out the loan. 

According to Consumer Bureau data, 75 percent of payday loan fees are from 

borrowers stuck in more than 10 loans a year.[3] Payday and car-title loans 

are estimated to carry an annual percentage rate (APR) of 391 percent on 

average.[4]  Many car-title borrowers refinance their loan up to eight times, 

https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#1
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#1


and one out of five car-title borrowers lose their car in 

repossession.[5] Experts have noted that payday loans often target 

communities of color, military servicemembers, and seniors,[6] charging 

billions of dollars a year in unaffordable loans to borrowers with an average 

annual income of $25,000 to $30,000.[7]  

 

These predatory products siphon billions of dollars from consumers in states 

with little to no regulation for payday or car title lenders, and consumers 

caught in these debt traps fall into a devastating avalanche of financial 

consequences like bank penalty fees, lost bank accounts, delinquency on 

other bills, destroyed credit, and even bankruptcy. 

 

The American people in hardworking, politically-diverse communities across 

the nation are voicing that they do not want these unchecked products in their 

communities, as 16 states and the District of Columbia enforce rate caps to 

effectively prevent the payday lending debt trap. The laws changed in a 

portion of these states due to the will of the voters via ballot initiatives, with 

Arizona (2008)[8], Ohio (2008), Montana (2010), South Dakota (2016), and 

Colorado (2018) being more recent examples. Consumers are asking for 

better and deserve better. 

 

The Consumer Bureau's proposal represents a betrayal of its statutory purpose 

and objectives to put consumers, rather than lenders, first. Moreover, the 

Bureau has offered no new evidence and no rational basis to remove the 

ability-to-repay provisions·. We think you should immediately rescind the 

harmful proposal to roll back the 2017 Payday rule. We also urge you to 

reconsider the final rule delaying the 2017 Payday rule implementation and 

allow for the ability-to repay standard to go into effect without delay. As the 

Director of the Consumer Bureau, it is critical that you do what is right on 

behalf of all consumers, which is supposed to be the primary imperative of 

the agency. We look forward to your swift action to put consumers first. 

 

Sincerely, 

 

Rep. Maxine Waters 

Rep. Alma Adams 

Rep. Cynthia Axne 

Rep. Nanette Barragan  

Rep. Karen Bass 

Rep. Joyce Beatty 

https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#1
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#8
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#8
https://financialservices.house.gov/news/documentsingle.aspx?DocumentID=404219#8


Rep. Ami Bera 

Rep. Don Beyer 

Rep. Earl Blumenauer 

Rep. Suzanne Bonamici 

Rep. Anthony Brown 

Rep. Julia Brownley 

Rep. G.K. Butterfield 

Rep. Andre Carson 

Rep. Ed Case 

Rep. Sean Casten 

Rep. William Lacy Clay Jr.  

Rep. Emanuel Cleaver 

Rep. Steve Cohen  

Rep. Jim Cooper 

Rep. Joe Courtney  

Rep. Elijah Cummings 

Rep. Danny Davis  

Rep. Madeleine Dean 

Peter DeFazio 

Rep. Diana DeGette 

Rep. Rosa L. DeLauro 

Rep. Suzan DelBene 

Rep. Mark DeSaulnier 

Rep. Debbie Dingell 

Rep. Lloyd Doggett 

Rep. Anna G. Eshoo 

Rep. Adriano Espaillat 

Rep. Bill Foster  

Rep. Marcia Fudge  

Rep. Tulsi Gabbard 

Rep. J. Chuy Garcia  

Rep. Sylvia Garcia  

Rep. Vincente Gonzalez  

Rep. Al Green 

Rep. Raul Grijalva 

Rep. Glenn Grothman 

Rep. John Garamendi 

Rep. Josh Gottheimer 

Rep. Debra Haaland 

Rep. Denny Heck 



Rep. James Himes 

Rep. Kendra S. Horn 

Rep. Sheila Jackson-Lee 

Rep. Pramila Jayapal 

Rep. Henry "Hank" Johnson Jr. 

Rep. Robin Kelly 

Rep. Ro Khanna 

Rep. Derek Klimer 

Rep. James R. Langevin 

Rep. John B. Larson 

Rep. Brenda Lawrence 

Rep. Al Lawson 

Rep. Barbara Lee  

Rep. John Lewis 

Rep. Alan Lowenthal 

Rep. Stephen Lynch 

Rep. Carolyn Maloney 

Rep. Ben McAdams 

Rep. Jim McGovern 

Rep. Gregory Meeks 

Rep. Grace Meng 

Rep. Gwen Moore 

Rep. Jerrold Nadler 

Rep. John Neguse 

Rep. Eleanor Holmes Norton 

Rep. Alexandria Ocasio-Cortez  

Rep. Ilhan Omar 

Rep. Frank Pallone Jr.  

Rep. Bill Pascrell 

Rep. Donald Payne, Jr. 

Rep. Ed Perlmutter 

Rep. Chellie Pingree 

Rep. Mark Pocan  

Rep. Dean Phillips  

Rep. Katie Porter 

Rep. Ayanna Pressley 

Rep. David Price  

Rep. Mike Quigley 

Rep. Jamie Raskin 

Rep. Cedric Richmond 



Rep. Michael San-Nicolas 

Rep. Jan Schakowsky 

Rep. David Scott 

Rep. Terri Sewell 

Rep. Albio Sires 

Rep. Adam Smith 

Rep. Jackie Speier 

Rep. Eric Swalwell 

Rep. Mark Takano 

Rep. Rashida Tlaib 

Rep. Juan Vargas 

Rep. Nydia Velazquez 

Rep. Peter Visclosky 

Rep. Bonnie Watson Coleman 

Rep. Jennifer Wexton  

Rep. John A. Yarmuth 

### 

 


