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Leading employers continue to focus on wellbeing of workforce even amidst most uncertain times, 
Mercer study shows 
 
The COVID-19 pandemic and subsequent uncertainty are accelerating changes in the ways organizations 
around the world are working and will continue to work into the future. Particularly in challenging times, 
leading employers are focusing on their workforce, specifically fostering healthy lifestyles, supporting 
financial wellness, and providing skills and training as careers change due to AI and technology 
developments. 
 
The reasoning is clear: According to Mercer’s 2020 Global Talent Trends study, 34 percent of employees 
expect their jobs to be replaced in three years, 61 percent of employees believe their employers are 
preparing them for the future of work and 55 percent trust their organization to reskill them if their job 
changes as a result of automation. As employers transform to tackle these matters, they should 
reconsider their company’s purpose and their responsibilities to employees and employees’ future 
earnings, since 63 percent of HR leaders predict stagnant wage growth. And, they need to do so while 
facing unforeseen challenges like COVID-19 and a likely economic softening that could impact the 
adoption of new workforce strategies. 
 
While 61 percent of employees trust their employer to prepare them for the future of work, 63 percent 
feel at risk of burnout. Career pipelines have tightened as 72 percent of experienced workers say they 
plan to work past retirement age, and 55 percent of Gen Xers say opportunities to advance are limited 
because of longevity in the workplace. Better management of older workers is part of creating shared 
value. More than three-quarters (78 percent) of employees want long-term financial planning, yet just 
23 percent of companies say they provide financial education for employees today. 
 
“In most regions, employees’ most valued career support is personal and professional growth 
opportunities (73 percent). This is the same for the U.S. (78 percent), followed by the company has a 
good sense of employees’ current skills, interests and skill gaps (73 percent),” said Kate Bravery, partner 
and advisory solutions and insight leader at Mercer. “To attract and retain talent, companies need to 
offer and deliver futures with ample and equitable opportunities to grow and develop, health and 
retirement savings strategies that make a difference in their physical and financial wellness, and a 
climate of trust born out of collective responsibility for shared futures.” 
 
SOURCE: www.mercer.com 


