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Warren, Brown raise further questions about Wells Fargo executives’
compensation, (Sept. 29, 2016)
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By Stephanie K. Mann, J.D.

Senators Elizabeth Warren (D-Mass) and Sherrod Brown (D-Ohio) have responded to the Wells Fargo
announcement that it will claw back some compensation from Chief Executive John Stumpf and Carrie Tolstedt,
who led Wells Fargo’s community banking division.

In a letter to Lead Independent Director of Wells Fargo, Steven Sanger, Warren raises further questions about
the investigation "into the Company's retail banking sales practices and related matters." The announcement
stated that Stumpf will forfeit $41 million in unvested equity awards, will forgo his salary during the investigation,
and will not receive a bonus for 2016. Toldstedt will also forfeit unvested equity awards, will not receive a bonus
for 2016, and "will not be paid severance or receive any retirement enhancements."

"These are important first steps by the Independent Directors, but I do not believe these actions are adequate,"
wrote the senator. "The reduced compensation represents only a fraction of the total pay and bonuses received
by Mr. Stumpf and Ms. Tolstedt during the years that their compensation was based in part on inflated retail
account growth and cross-selling success."

Warren further pressed the Independent Directors, stating that if "senior executives like John Stumpf and Carrie
Tolstedt were responsible for the sales goals, incentives, and firm culture that led to this massive scam, then
forfeiting a fraction of their future compensation does not remotely approach real accountability." She asked that
the Independent Directors brief her staff on the methodology and progress of their investigation.

Unanswered questions. Brown released a statement, acknowledging that "Wells Fargo’s announcement is a
step in the right direction but there are still dozens of unanswered questions." According to Brown, the following
questions still need to be answered:

• How many customers were harmed?
• How long this fraud continued?
• How many low-paid employees got fired for failing to meet quotas "that Wells Fargo now recognizes

were too high?"
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