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Introduction

Welcome to training for KluwerArbitration, the most comprehensive, fully-searchable
database of world-wide primary and secondary materials in the field of international
commercial arbitration.

KluwerArbitration is brought to you by Kluwer Law International, in association with
the International Council for Commercial Arbitration (ICCA) and the Institute for
Transnational Arbitration (ITA).

This Guide is intended for use during a training session conducted by a Wolters Kluwer
Legal Training Consultant. It will also serve as a helpful reference tool once the training
has been completed.

Objectives
Upon completion of this course, you will be able to:

e Access KluwerArbitration

e Access newly added information and blog articles

e Browse to locate Books, Journals, and other materials
e Conduct searches to find selected information

e Navigate through search results

e Use customizable charts

e Save your findings
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Logging In

Direct access with User ID/password users:
1. Goto: http://www.kluwerarbitration.com

E Lodin

2. Login:

3. Enter User ID and Password.

IP authenticated subscribers need to login to IntelliConnect and use the referral

link to access Kluwer Arbitration:
Go to: http://intelliconnect.cch.com
Click Practice Tools

el

Click Kluwer Arbitration

Home Page

Click International Securities & Business

Charts

Practice Tools

= |Al Arbitrator Tool
= Arbitral Institutions Smart Charts
= Drafting Arbitration Agreements Smart Charts

anunmr Smart Charts

Access IAl
Tool and Smart

= Legislation
= Organizations
® Rules

= Cgfhwentio
= Jountries
NY ConventioN Decisions

Login Status. If logged
in, icon appears as:
CCH user | Log off

I<5earth here»

» advanced seangs

Search

News

Uruguay hints at comproMgse in arbitration
with Philip Morris
by Luke Eric Peterson
28 July 2010

LCIA India Arbitr
Impressions

by Rajiv Maik

26 July 2010

Access news
articles.

The International Commercial Arbitration
Court at the Russian Chamber of Commerce
and Industry: New Developments and a Short
Comment on the Rumer Mill

by Alexander Muranov

22 July 2010

Bl Joumals (Updates

Compar; Internatiofal Commercial Arbitration
(Lew, Mistel roll; \Ogad

Browse
Fouchard Gaillard Goldma
Commercial Arbitration th rou g h
(Gaillard and Savage; 199 contents

ICCA Yearbook Commercial Arbitration Vo. XXXIV
(van den Berg; 2009}

International Commercial Arbitration
(Born; 2009}

Redfern and Hunter on International Arbitration

ITA Arpitration Repc JeJ o) {[o]g[F

Global developments ,
Free by the ITA Board of Reporters.

LATEST NEWSLETTER

Sign up for
Newsletter
email.

Visit thi
highl B -
KluwerArbitration.com

KluwerConstructionBlog

Visit the New blog on

More on Corporate Criticism of International (Blackaby, Partasides, etal; . .
Arbitration ITA Home International Construction
Sgbﬂlcy;’n - Law and Practice of Investmg Page
i Access internet (Mewcombe and Paradell; 20 NG
BN oW B|Og articles. | ]
N

latest blogpost from the ICCA

KluwerArbitrationBlog > Blog Home \

BT Page. ICCA
Uruguay hints at compromise INTERNATIONAL COUNCA. FOR COMMERCIAL ARBITRATION
° = A z et orrs
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News

News service

You can read the latest news as covered by the Institute of
Transnational Arbitration (ITA) Reporters. The News tab at
the top of the Home page and the All News link on the left
side of the Home page will take you to a list that combines
all the new cases, awards, blog postings, and latest material
added to the system.

News

fimbabwe's hitting the arbitration headlines
by Chido Dunn
20 August 2010

Swiss Federal Supreme Court sets aside CAS award for
violation of the principle of procedural public policy
by Georgvon Segesser

B Al news e

RSS feed of the updates.

Click here to subscribe to an

010

s I

Visit the KluwerArbitrationBlog to enjoy thought-provoking
posts from expert contributors and take part in the discussion
by adding your comments. The Blog is searchable. The Blog
tab at the top of the Home page and the Blog link at the bottom
left will take you to the Blog postings. Once on the Blog, you
can sign up for an RSS feed for Articles Summary or the

Full Article. Note: Access the Kluwer Mediation Blog by using
the Related Sites command within Kluwer Arbitration Blog.

Click Read More to read the
top story and leave a Reply

ITA Monthly Report

Stay on top of recent developments. Read the most recent
newsletter found on the right side of the Home page. Sign up
for a monthly email of the ITA Arbitration Report containing
recent developments, cases, awards, and events.

Click Subscribe to set
up monthly email.

News, Updates, and Supplements.

2 Read more
R 2

.
rat

KluwerArbit
28 Jul 2010

_UrqufaY F_‘in Click here to see
in arbitratiorn] complete Blog.

A string of mainstream mMEedIa rTepons are suggesing that
Uruguay is looking to compromise with Philip Morris
International in relation to a sensitive international
arbitration. On Tuesday, The UK-based Guardian
newspaper reported that Uruguay

Click here to
open the latest
newsletter.

ITA Arbitration Report

Global developments brol

Free by the ITA Board of Repnrjy

WSLETTER

At the bottom right on every screen, there is an RSS link for users to sign up for RSS feeds for All News,
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Browsing Categories

Browse Categories

®» BITs ® Leqgislation
® Conventions ® Rules

& Jurisdictions

= NY Convention Decisions

e BITs - The full text of almost 1700 Bilateral Investment Treaties. The full text of
more than 20 Multilateral Investment Treaties, organized by country

e Conventions — Contains important conventions dealing with International
Commercial Arbitration.

e Jurisdictions — Organizations, court decisions, BITs, awards, national arbitration
legislation, rules, and full-text commentary for each country.

e NY Convention Decisions — Locate cases and commentary dealing with
specific Article and Topic of the NY Convention. Find the Article and topic and
then click Case Law or Commentary tab.

NY Convention Decisions

101 :’ Cases for Article

Aowtard raade (n the termiony of anothes 1’ TO p|C 101
{contracting) stale Page 100 21 112 3|[41[5]|B

tall [ [Emal Selected =

102

Arbitral aveard not congiderad as :l
Aurstria 15, rater Gerictshol [Supseme Court], 24 August 2085, case na, J0LES $5p, van den Beryg dedy, Case
Anigiist 2065, Publication dates 2087
A teine _ Select items to
PRS- Anratria 16, Dherater Gorkditahol [Ty enve Court], 74 Apiil 2886, cand nda, . t . I
il 2096, Puld date: 2T ront or email.
o ABin April uilslication date: 7 p
= Agpicie Il Framce 38, Cour de Cassation [Supieme Couwrt], Finst Civil Chamber, T June L appeal na. 120, wan den Berg =
® Agfigie (e, Case date: T Jume 2006, Publication date: 2007

e Legislation —300+ national laws from 100+ nations; the UNCITRAL Model Law;
and country-specific laws, organized by country.

e Rules — List of Most Significant Arbitral Institutions with links to their rules. For more
country specific organizations’ rules, select the jurisdiction on the drop down on the left.
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Browsing Books and Journals

Browse through commentary published in several of the foremost treatises in the area of
arbitration as well as leading journals, the ICCA Yearbook Commercial Arbitration, Handbook
on Commercial Arbitration and Congress Series.

Books — list of top 6 books with links to All books.

“Journals ' Updates.
Access complete

. . : — listing sorted by title,
Comparative International Commercial Arbitration author or publication

(Lew, Mistelis and Kréll; 2003} date.
2 Allhooks 4

Document Contents Back < Down w
= 1 The Metherlands Arbitration Institute H :
e You can print or Document Information
= 2 The MAI Arbitration Rules | h d
= 3 The MAI Rules and Other Means of email this document. ﬁ Aihor
Dispute Resolution
» Bommel

4 Interpretation of the Arbitration . el Footnotes take yOU
. 5agari:‘i;earr:;x;:;lsN;?lNR.;:lirsbitration o cocument R Hext cocument : I'v1arcy to the footnote at
= § Contractyal Relationships underihe the bottom.
Navigate through 1. The Netheri 1 ayi L oun-adiatontasd uaf su
| this book. ~ Jgoe "3 (e.q., the construction indusiry artant areas in which
disputes are ifted to MAI arbitration include share purchase
Page indicators at
the start of new

page.

Journals This tab provides the
list of Journals with

e the most recent
Rl Gl Journals volumes.

ATNOIENal

bitraje: Revista de Arbitraje Comercial y de

Inversiones

Volume 4 (2011}

YWolume 3 (2010}

Arbitration I to date) The tab at top provides a

AN S list of Journals with all
ASA Bulletinl Valume 1 (2008} the volumes.

Updates . _
See a listing of the most recent Books " Journals eI

updates to Books and Journals.
16 August 2010

Redfern and Hunter on International Arbitration

Wolters Kluwer Law & Business September, 2011 6



KluwerArbitration

Participant Training Guide

Searching

¥ advanced searc

| contract terminat] €~ |

Quick Search searches through all
content categories and sources.

CIND Use Advanced Search to
select filtering criteria.

1. To retrieve the Advanced Search template, click advanced search

2. Enter terms and select criteria. See Appendix A for Search Tips.

3. Click Find when your search template is complete.

Free text

contract terminat

[and %] Wwords in title

[ana  ~| Author

Click ? to access field-
specific help.

:-and v Date

| after v 11 = [3an v"_ [2009 + |

[and %] Jurisdiction

[Select options
-~

\\ Click Select options and
e [ Groups |1 selected select from menu. 7]
[ e | Check all Uncheck all y [T
T 1 s Filter: |
|and % | Organization = = [ 7]
DAfrican Unign A. .
[and ¥ Source [ Association %th East Asian Nations -l
[ |:| Ecmmcyélth of Independent States
land % | Pary "
5 = |:| %ﬂn Free Trade Aszsociation L
[ang %] Topic [#] Eurapean Union 7
|:| Maorth America Free Trade Agreement
W
and (v | TextType AW T8I [ TBU0R TEVIEW il
O commentary ] conventions [ court Decisions
[ Legislation CImaodels [IrRules
[and -Q'i Applied legislation/group [Seleu:t options ] 7]
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Search Results

e Search results are displayed in reverse chronological order using the publication

date. You can navigate through the list by selecting the next page of results.

e You can filter the results using the tabs at the top or the filters in the left panel.

You can filter the list
various ways.

Search Results

KSearch Results Filters

Court Decision (169}

BT e2s) |

Rule (155) | Legislation (138) |

Commentary (525)

Award (256) |

Cenvention (9}

= Prager (30)

By Author .
= Berg (285) Select items to

) int or email.
® Sanders (51) prin

You searched for:
& show all (100} contract terminate

Pagetof190 |1/ 2/ 24/ 5 5 78 9| 10 [Ned Selectall [ |Email selection v |

By Country
® United States (191)

~|Print Selection

Click show all to

® Netherlands (73) full li de Cassation 3 Febn 2010.A contribution by the ITA Board of Reporters 15 May 2010,
s China(73) get full list. .
and the parties jointly decid C“Ck here to 90 CF became

© show all (145} . to Dipeyre and X although {] ely applicable to

the franchise and that the... through the pag es.

Kwv. Y, Arbitral Tribunal 1% January 2009, A contribution by the ITA Board of Reporters 15 April 2010, Case date: 10 |:|
By Source February 2009
= Supplied by the Research Staffa.. (624) Agreement expressly provided that each party was entitled to term > the Agreement in case of a) Cessation of

production activities...occurred to X because of its unilateral termination of the «
loss of profits. Parties: unknown...

.\h ac ~
= Yearbook Commercial Arbitration ... RSBl asacial damiages did

(285)
® Journals (253) The Kaplan Lecture 2009°The Kaplan Lecture was established in 2006 to honor the contributions of Neil Kaplan CBE QC to ]
arbitration in Asia. The lecture is sponsored annually by the Hong Kong International Arbitration Centre., Journal of
& show all (100 International Arbitration Volume 27 Issue 2 (2010)
By Legisiation 14 Hovember 2008 - High Court of Justice, QBD, CC, Case date: 14 November 2008 FI
D ..ofthe Builder to terminate, rescind, cancel...the Shipbuilding C act. 2. The Builder...Original Buyer to ten :
= UNCITRAL Model Law (4) rescmd cancel..the Sh\pbundlng act. 7. MISCELLAMEOQUS. .be “ obliged to t te proceedings which.. heen no
g and moreoverto
By Party See IISt Of a” urt, QBC, Case date: 24 October 2008 H
. — parties i mpliance with the contract until trial/arbitration. The letter.. declaration that Premier was
S ESERIEE Nl greement.. Defendant asserted that there was no between the parties. The Court of
= Notindicated (2)
2 October 2008 - Queen's Bench Division, Commercial Court, Case date: 2 October 2008 ¥
O show all (90 ..end, owing...a party to an English law contract
and, b E contract The aim ofthe rules

You can add a date restriction to

o the search results

O
By Date = thy atNASA cancelled or i Ithe COMET
- " S _ proje g with respect to the should be
dd [»|| Lyy admitted to arbitration...

V 3 July 2008 - QBD (Comm), Case date: 3 July 2005
..d) During the term of this Contract Consultant shall pronde consultlng _related to the scope of this Con
to R. Consultant. .period of & months frem the e t. e) For the avoidance of doubt

t exclusively

3 July 2005 - High Court, QBD, Commercial C

...relevantto the question of whether or not . itration agreement have
been gatisfied. Moreover...Joseph's stat C||Ck here to gO ted the affiliation
agreement. That was determined in pa

through the pages.
pagetofs 1) 2 3 |4 5 [Hexd Selectall [ [Emailselected ||
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Viewing a Document

e Click on a Search Result to open the document in the same pane, or you can right
click on a result to open it in a new window and still have your results list available.

Summary Arbitration Proceedings: A Comparison Between the English
and Dutch Regimes

< Document Contents ) Back < Down w
w | Pr ures Available in English Document Information
: C =

fgation
2 it Docition Daoarding Smen ooy \ Author
Enables you to quickly ) .
access sections Of thls Previous document Table of Contents Next document T Opt|0nto pr|nt
document. or email.
Med Beale; Lisa Bench™guwvi i lion
the Mew York Convention . X
= VIl Procedures Available in Dutch Abstrace . S BLLTILET
Litigation _ These selections appear | Netherlands
» VIl Procedures Available in Arbitration j‘r::ecer.-ly;ef.-.:n'-el on Commentary and :ecz the Save

= X Arbitral Summary Proceedings

» ¥ Recognition and Enforcement under
the New York Convention

Lheg |slar:|0hn to na\“gate .ma}\rhd Beale, Lisa Bench MNieuwveld, et
t roug the Source. sence al., Summary Arbitration
Proceedings: A Comparison
Between the English and Dutch
Regimes, Arbitration International,
(Kluwer Law International 2010
Volume 26 Issue 1) pp. 139- 160

= Xl Conclusion at court. However, nenner o TONTanon ACt 1 TIOr e Commorny

L e comparable procedures for the
on. A party seeki
therefore, appeal o the tribe
ted on a summar

where the Dutch Code of
Arbitration Institute expi

Indicates start of a new page.
(Available for ICCA documents,

ex_,oed:fec
ds, and

but not IntADR documents.) David W. Rivkin, ‘Towards a New Faradigm in
International Arbitration: the Town Elder Model
IT IS widely acknowledged that the cost and length of time which RE"-"iSitEd" in |:2|:||:|8] 24(3] Arl:l. Iﬂt'l BED.

resolve disputes in international arbitration are two of its most si

disadvantages ™ also been acknowledged that one way in which those
Jar 2" diggafantages might be overcome would be for arbitral

tribum dopt the practice of English and US courts in granting the s

disposition of claims, but that tribunals are often reluctant to take such Xeps.

e Footnotes will pop up when you place your cursor on it. Click footnote to take
you to the bottom of the document at that referenced footnote. Clicking the
footnote number at the bottom, or using the back button on your browser, will
return you to the location in the document where the footnote appeared.

e Document Information indicates Author, Jurisdiction, Court, Case date, Parties,
Key words, Applicable Legislation, Publication Date, NY Convention Article/Topic
codes, and the Source of this information.

Tip: To locate initial search term, use Browser Edit > Find (Ctrl/F in MS IE)

Wolters Kluwer Law & Business September, 2011 9
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Saving your Research

=

o Use the Printer icon to open a text-only version of the document. This
will include the Document Information, page numbers and footnote links, but no
graphics and no table of contents menu. Note: If a PDF printer is available on
your network, you can use File>Print from browser command to save to a PDF
file.

e To print only a portion of a web page, highlight desired content, use Browser
commands File>Print, choose Selection, and click Print.

e Once you have opened the print preview, you could click File>Save as to
download the document or copy/paste desired selection(s).

e L= Use the email icon to open a page for entering the email address and your
message. The email function will send only the title and a “Read More” link which
directs the recipient to KluwerArbitration.com.

Email recipient

Your Email

e Print/Email selected documents from a list:

Selectall [ Email Selection

|Email Selection

Page 1 of 2 1 2| [Next

UNCITRAL Arbitration Rules tas revised in 2010}, Public source materlals Leglslatlon date: 2010
_terms ofthe ¢ tif an; | shall take.. grjunds an termination 1. If, befnre 5 Afterat fion order Ar
T'nal...u:lepjsns recewed return any..relating to this ¢ nrthe breach, termination or II'I-J3|IE|IT:|I'...

CCIR Arbitration Rules 2009 English, Public source materials, Legislation date: 1 September 2009
~Where only termination or confirmation of termination of a contract is claimed._arbitral fee and, if f
value . connection with this Contract, or regardir

Industry of... Check the desired document(s)
and click either Email or Print.

Wolters Kluwer Law & Business September, 2011 10
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Practice Tools

Practice Tools includes the IAl Arbitrator Tool, a search-for-an-arbitrator tool developed
with the International Arbitration Institute (IAl) and 3 easy-to-use question and answer
Smart Charts, edited by Clifford Chance LLP.

Practice Tools

® |Al Arbitrator Tool

® Arbitral Institutions Smart Charts

» Drafting Arbitration Agreements Smart Charts
& Sovergign Immunity Smart Charts

IAl Arbitrator Tool

The IAl Arbitrator Tool allows users to search for and compare profiles of arbitration
specialists from the International Arbitration Institute directory. Searches can be run
based on name or a number of criteria: country of residence; nationality; languages
spoken; experience - both as arbitrator or as counsel. Plus, where available, links will be
included to the text of publications and awards on KluwerArbitration.

Search + Results

or

Include Exclude

Search by name:

Search by criteria:

Mame of the arbitrator

 Country of | Country
nationality ; nationalty | residence |

@ Search and select at least 2 arbitrators to make a comparison.

Language

Select criteria or enter
arbitrator name.

an arbitrator

Experience as Experience TYPB
i as acounsel |

@] o |j Tunisia & O Czech = 0 E {AMA 2
® o UK | O pukn O O  acica '
(5] O O Ukraine L Engish il O .acl ho.c

o o g S | L O O AFA

@] o O Venezuela vl O Finnish % 1 1  CAFTA v

Results

L] select al

view full |4l profile

] “@ BARRINGTON, Louise

Select arbitrators and click
Compare to get a side by

side comparison.

Nationality
Canada, UK

Country of residence

UK

Links to this arbitrator’s
publications.

Languages

Academic Position

Experience as Arbitrator

Experience as Counsel

Englizh, French, Spanish

ad, hoc, ICC

Publications View all

Selected Perspectives on ADRCR/

International Applications 31 (1

« 2001)

fsia, in ADR
Pub. No. 640E,

"Hubco v. WAPDA: Pakistan Top Court Rejects
Modern Arbitration,” 11{3) Am. Rev. Intl Arb. 385

« (2000)

“Cultural Do's and Taboos in International

Wolters Kluwer Law & Business
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Smart Charts

These charts allow users to quickly examine and compare specific content by particular
jurisdiction or arbitral institution. The charts include:

e Arbitral Institutions
An at-a-glance comparative summary of the procedural rules of the major international
Arbitral Institutions. This tool provides key questions and focused answers, offering
practical guidance on specific aspects of an arbitral institution, on an institution-by-
institution basis.
Organization Answer Up to d[ale as Contributor
International Chamber of Commerce The Secretariat is located at the headquarters of the ICC. June 2010
(iccy
Secretariat of the ICC International Court of Arbitration (Headguarters)
38 cours Albert 1er
75008 Paris, France
e Drafting Arbitration Agreements
This chart provides key questions and focused answers, offering practical
guidance on specific aspects of drafting agreements, on a jurisdiction-by-
jurisdiction basis. It assists with the drafting of valid and binding arbitration
agreements and helps ensure that awards rendered in those jurisdictions are not
subject to challenge or have difficulty being enforced.
Jurizdiction Answer Up to d[ale as Contributor
France Apart from the legal requirement applicable to domestic arbitration agreements that they should designate the June 2010 Peter Rosher,
arbitrater{s} or the mechanizm for their dezignation (French Civil Procedure Code, Art 1443), parties usually agree S ine Colletier &
upon the place of arbitration, rulez of procedure, the language of the arbitration, and sometimes interim relief, joinder Ce Lachmann,
or consolidation. Chance LLP
e Sovereign Immunity

A comparative summary of the circumstances in which, and legal basis on which,
immunity from enforcement may be claimed by States and State entities across key
jurisdictions. It assists with dispute management and planning with enforcement once

a favorable Award has been rendered.

Jurigdiction Answer Up to date as Contributor
of
Hong Keng “feg, based on the customary international law principle of restrictive immunity that has been incorporated into the June 2010 Camercn Hassall &
commen law. [ vVates

Clifford Chance LLP

Results of any chart can be

arranged in a Chart or Matrix
View and can be Printed and | | (=) Printer Friendly ' Export
Display As: | Chart View | % Exported. B s Excel
]
Matrix View e ey

Wolters Kluwer Law & Business September, 2011
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General Information & Support

Home | Aboutus | Help | Legal Notices | Coniact

e Home brings you back to the home page from any location in the
Kluwer Arbitration site. It can also be accessed from the tab at the
top of the page.

[

e About us provides information about:
e Kluwer Arbitration - product and its contents
e Other online products — you will be redirected to the “other products” page of the
KluwerLaw.com site.

e Help provides access to specific functions including explanations ‘
. elp
of search fields. It can also be accessed from the tab at the top.

e Legal Notices: Under this section you will find Copyright notice, Disclaimer, General
terms of use, Privacy policy, and Terms and conditions for subscribers.

e Contact: Select Feedback form to send an email to the

product support staff. Sales staff
Contact

FPublisher

Rights and permissions

To send an email -
! Technical support staff
select Feedback form. \ PP

MEeedback form

Cur office addresses

e Telephone Support :

0 Wolters Kluwer Technical Support North America: 1-877-471-5632 available
Monday through Friday 3:00am-10:00pm CST.

0 Wolters Kluwer Technical Support Europe and rest of the world:
+1 733 866 6335 (toll free) available Monday through Friday, 9:00am to 3:00pm GMT

Wolters Kluwer Law & Business September, 2011 13
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Appendix A — Search Tips
BOOLEAN OPERATORS
OPERATOR EXAMPLE

AND computer AND software
Will find hits in which both ‘computer’ and 'software'
occur either or not combined.

Search for documents containing each
term at least once.

OR software OR programs

Search for documents containing at

least one of the terms. Will find hits in which either one of the terms 'software

or 'programs' or both terms occur at least once.
AND NOT Software AND NOT programs

Search for documents containing the
first term but not the second. Please
note that the system will automatically
change NOT into AND NOT.

Will find hits in which only the term 'software’ occurs
and not the term ‘programs.’

Computer AND software AND NOT programs.

Will find hits in which both the terms ‘computer' and

'software' occur, separately or combined, but not the
term 'programs.’

NEAR First word within 4 words of second word, e.g., contract
near terminat*
SYMBOLS
SYMBOL EXAMPLE
“woon "computer software"

Will find occurrences of the phrase ‘computer software',
To define a phrase rather than a simple | i.e. the combination of ‘computer’ with software, but not

collection of terms. each of the two words separately and on their own.
Other examples: “article 3(1)(b)” “demand and
supply”

* Engine*
Will find occurrences of ‘engines’, ‘engineering’, etc.

Wildcard to replace one or more Ira*

characters at the end of a word. Use Will find occurrences of 'lran' and/or Iraq.
for plurals.

BANNED SYMBOLS

Some symbols cannot be used in any of the search fields - they will cause the search to return an
error message. These symbols mostly comprise of non-English characters like:

IR, ©, 8, A, 0y

Also banned: Forward slash/ Comma, Semi colon; Colon: Round brackets/parentheses ()
Square brackets [ ].

However, you can use some of the banned symbols if you enclose the phrase in quotes.
Example: looking for cases dealing with section V(2)(b) of the NY Convention — in free text field
put the “V(2)(b)” in quotes.

ACCENTS/DIACRITICS

Include accents/diacritic in your search term(s), e.g., with Numlock on, Alt+130 give é. To find
these codes, use the “?” next to the Free Text field, click “accents or diacritic marks”, then click
“Alt Code.” Example of correct entry for author: Kroll may retrieve no results but Kroll will retrieve
178.

Wolters Kluwer Law & Business September, 2011 14



