
 
 
 
 

 
 
 
Sept. 21, 2020 
 
NPSTC Opposes Delay on April 2021 911 Location-Accuracy Deadline 
 
The National Public Safety Telecommunications Council is the latest public safety organization to express 
concern that the wireless industry’s postponement of the next stage of 911 location-accuracy testing 
will prompt it to seek a delay of an April 2021 technology deployment milestone. 
 
CTIA told the FCC last month that the next stage of 911 location-accuracy testing has been postponed 
due to the COVID-19 pandemic (TR Daily, Aug. 25). Carriers had said even before this that they won’t 
likely be able to comply with the 2021 milestone. 
 
“NPSTC’s members continue to address firsthand the devastating impact of the virus on individuals and 
our communities, so CTIA’s difficulties in completing the Stage Zb testbed is not surprising. The 
indefinite delay of Stage Zb, however, cannot form the basis of an extension of the long awaited April 
2021 deadline for the provision to public safety of three meter accuracy vertical location data in the 
largest 25 cities,” NPSTC said in an ex parte filing today in PS docket 07-114.  
 
“The April 2021 deadline was adopted more than five years ago based on the recommendations of the 
carriers in their Roadmap proposal. The carriers have had more than adequate time to complete the 
testing and implementation necessary to comply with the deadline,” NPSTC added. 
 
“The COVID-19 pandemic has increased the need for highly accurate vertical location information to 
support public safety, and preparations are already being made by the public safety community for its 
implementation early next year,” NPSTC said. “Therefore, although additional testing of new 
technologies is desirable and should be encouraged, the Commission should reject out of hand any 
suggestion that the postponement of the Stage Zb test bed could warrant an extension of the April 2021 
deadline. It is imperative that following the April 2021 milestone, public safety will benefit from the 
improved location information. Public safety professionals should immediately be able to verify carriers’ 
compliance by, for example, taking ten devices that are capable of reporting vertical location without a 
hardware upgrade (z-axis capable handsets), placing ten test 9-1-1 calls from each device, and seeing 
that at least 80 of the calls are delivered with 3-meter vertical accuracy or better.” —Paul Kirby, 
paul.kirby@wolterskluwer.com 
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