
 
 
 
 

 
 
 
Sept. 16, 2020 
 
Second 2020 E-Rate Window Opened in Light of Pandemic 
 
Noting that schools had to apply for 2020 E-rate support before they knew they would be faced with 
teaching students remotely during the COVID-19 pandemic, the FCC’s Wireline Competition Bureau 
today announced the opening of a second application window for the 2020 E-rate funding year, running 
from the publication of today’s WC docket 02-6 order in the “Federal Register” to Oct. 16. 
 
During this second application window, “schools may only request E-Rate discounts for additional on-
campus category one Internet access and/or data transmission services needed as a result of the COVID-
19 pandemic,” the bureau said. 
 
Closing the window on Oct. 16 will “balance the need to provide immediate relief to applicants requiring 
additional bandwidth in funding year 2020 with our obligation to ensure the efficient administration of 
the E-Rate program, including minimizing any potential delays in opening the funding year 2021 
administrative and regular application windows,” the bureau said. 
 
“Given the upcoming changes to the category two budget rules beginning in funding year 2021, we 
anticipate that applicants will need as much time as possible during the funding year 2021 
administrative window to make necessary updates to their student count numbers for category two 
budget purposes. Thus, we seek to avoid further delaying the opening of the administrative window by 
closing this second funding year 2020 filing window before that occurs. Both windows cannot be open at 
the same time. We expect demand for E-Rate funding to remain well below the cap for funding year 
2020,” the bureau added. 
 
The bureau noted that the opening of a second application window is consistent with previous relief 
provided to schools affected by natural disasters. 
 
In a statement, FCC Chairman Ajit Pai said, “Across the country, students have started a new school year 
where connectivity is proving to be more critical than ever before, and many schools require additional 
bandwidth to meet the increased demand.  Providing a new E-Rate funding application window will help 
schools meet this demand and is another important step in our efforts to support our nation’s students 
and teachers.” 
 
John Windhausen Jr., executive director of the Schools, Health & Libraries Broadband (SHLB) Coalition, 
which had submitted an ex parte request to the FCC to in late August for emergency measures to allow 
schools and libraries to obtain E-rate support for immediate bandwidth needs, said, “With nearly every 
school district in the country relying on some form of online learning, many school broadband networks 
need to upgrade their Internet capacity immediately to handle the surge in online usage. The SHLB 



Coalition applauds the FCC for granting schools the opportunity to obtain supplemental E-rate funding 
to purchase additional bandwidth so that students can continue learning without interruption.” 
 
Mr. Windhausen added, “Unfortunately, there are still 15 to 16 million students without the devices and 
home internet access they need to show up for class. We hope the Commission will take the next step to 
allow E-rate funds to cover the cost of broadband for students at home, as the SHLB Coalition requested 
back in March of this year.” 
 
Debra Kriete, chairperson of the State E-rate Coordinators’ Alliance, which sent a letter to FCC Chairman 
Ajit Pai in early August requesting additional E-Rate support to meet applicants’ increased bandwidth 
needs in funding year 2020 as a result of the pandemic, said, “In the last six months, school officials have 
seen significant increases in their Internet bandwidth needs and associated costs as they worked to 
ensure students continued to receive their education during these extraordinary times.  We applaud the 
FCC for recognizing this need and quickly establishing a rare, second application filing window.  Under 
Chairman Pai’s leadership, schools have benefited from previous FCC COVID-19 relief related to deadline 
extensions and waiver of stringent gift rules.  We are grateful the Commission acted so quickly to enact 
this additional relief.” —Lynn Stanton, lynn.stanton@wolterskluwer.com 
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