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FTC Denies Motion to Disqualify Administrative Law Judge in H&R Block Case

October 18, 2024
w.Facebookls. Twitters.LinkedIn

Tags:

Consumer Protection

Office of Administrative Law Judges
Bureau of Consumer Protection
deceptive/misleading conduct
Finance

Advertising and Marketing

e Online Advertising and Marketing

The Federal Trade Commission has denied a motion filed by H&R Block Inc. to disqualify the
Administrative Law Judge overseeing the hearing concerning a complaint filed by the Commission against
the tax preparation company for certain deceptive and unfair practices.

The vote to issue the order denying the motion was 5-0. Commissioner Melissa Holyoak concurred only in
the result. Commissioner Andrew N. Ferguson issued a statement dissenting in part and concurring in the
denial of the motion. Chair Lina M. Khan, joined by Commissioner Alvaro M. Bedoya, filed a separate
statement.

The Federal Trade Commission works to promote competition and protect and educate consumers. The FTC
will never demand money, make threats, tell you to transfer money, or promise you a prize. Learn more about
consumer topics at consumer.ftc.gov, or report fraud, scams, and bad business practices

at ReportFraud.ftc.gov. Follow the FTC on social media, read consumer alerts and the business blog, and sign
up to get the latest FTC news and alerts.

Press Release Reference

FTC Takes Action Against Tax Prep Company H&R Block For Wiping Consumers’ Data, Deceptively
Marketing ‘Free’ Online Filing
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Juliana Gruenwald Henderson
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