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Dealers will update the in-vehicle infotainment system software.

Mitsubishi Motors North America, Inc. (MMNA) is recalling about 89,907 2022-2023 Outlander and 2023
Outlander PHEV vehicles because, due to a software error in the in-vehicle infotainment system (A-IVI), the
backup camera rearview image may not appear on the display. As such, these vehicles fail to comply with the
requirements of Federal Motor Vehicle Safety Standard (FMVSS) No. 111, Rear Visibility. A rearview camera
that does not display an image can reduce the driver’s rear view, increasing the risk of a crash or injury (NHTSA
Recall Notice, No. 23V345, Report receipt date: May 15, 2023).

Remedy. Dealers will update the A-1VI software, free of charge. Owner notification letters are expected to be
mailed June 20, 2023.

Contact information. Owners may contact MMNA customer service at 1-888-648-7820. MMNA’s number for
this recall is SR-23-001. Owners may also contact the National Highway Traffic Safety Administration Vehicle
Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153) or go to www.nhtsa.gov.

Companies: Mitsubishi Motors North America, Inc.

ProductRecalls: ProductRecallsNews MotorVehiclesNews RecallNewsStory GCNNews

© 2025 CCH Incorporated and its affiliates and licensors. 1 Jun 12, 2025 from VitalLaw®
All rights reserved.


http://prod.resource.cch.com/resource/scion/document/default/lld01270d5582aeca496d99c7ea3de2d94f72?cfu=Legal&cpid=WKUS-Legal-Cheetah&uAppCtx=cheetah
http://prod.resource.cch.com/resource/scion/document/default/lld01270d5582aeca496d99c7ea3de2d94f72?cfu=Legal&cpid=WKUS-Legal-Cheetah&uAppCtx=cheetah
http://prod.resource.cch.com/resource/scion/document/default/lld01270d5582aeca496d99c7ea3de2d94f72?cfu=Legal&cpid=WKUS-Legal-Cheetah&uAppCtx=cheetah
https://prod.resource.cch.com/resource/scion/document/default/lld01270d5582aeca496d99c7ea3de2d94f72?cfu=Legal&cpid=WKUS-Legal-Cheetah&uAppCtx=cheetah
https://www.nhtsa.gov

